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Warranty Pass
(please retain and file together with the purchase receipt)

Dear Customer,

Thank you for purchasing this product. We would like to ask you to observe the following notes and tips so you
can enjoy this product for a long time.

Checking the product:
Lay out the parts prior to installation and check that all component parts are present.  At the same time check for
any damage that may have occurred during transportation.  No claim for defective product will be accepted after
the product has been installed. 
Important: The toughened safety glass used may, from time to time, show characteristic features due to its manu-
facturing process (DIN 1249). So-called hair scratches can occur on the glass plate’s surface up to a length of
150mm, as well as blisters in the glass up to a diameter of  0.75 mm. In either case there are no grounds for com-
plaint. The accepted inspection distance is 1.5 metres under normal lighting conditions. The same applies to the
surface of the powder-coated profiles. Likewise please take into account that we use different, high quality 
materials when manufacturing the shower enclosure, which in exceptional cases can lead to slight colour differ-
ences. These unfortunately do not warrant a complaint. 
A waterproof and leak tight fit is not achievable with frameless shower cubicles due to their construction.

Assembly/Sealing:
It is imperative to carry out the assembly according to the instructions which follow. This will guarantee flawless
product performance. If you have reason to complain, despite careful assembly in accordance with the 
instructions or if you require technical advice, our service department for shower information can offer you 
assistance. Important information to ensure a leak tight finish. Please ensure that you seal horizontal joints
only from the outside. Please seal the perpendicular joints on the outside from top to bottom. In the event of an
recurring leak please make sure that you followed the instructions exactly.

Spare parts:
Any missing components, those damaged during transportation, or parts worn out over time can be ordered via
the service department. Please place the order in writing using our attached spare parts list together with the
Warranty Pass. The parts ordered will be sent direct to the original distributor. Any parts ordered as a matter of
wear and tear will be charged for. You acknowledge your consent with your signature.

Cleaning/Maintenance:
Silicone sealing materials are not resistant to mildew over time. We recommend airing your bathroom after
showering and cleaning the shower cubicle regularly. For cleaning we recommend normal liquid detergents for the
bathroom or a small solution of Milton, diluted appropriately with water. Clean with a soft cloth or a sponge.
Please do not use cleaning powder or solvents. From time to time it will be necessary to treat moving parts (such
as hinges, rollers etc.) with Vaseline. Take the opportunity to re-adjust and tighten any screws etc.

Once again, thank you for purchasing this product.

If you have any improvements or suggestions then please feel free to write to us.

Your Shower-Team

5 YEARS WARRANTY Made in Germany
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Nr. Bezeichnung Farbe Maße Stück

Name Vorname

Straße Nr.

PLZ Ort

Telefon

Datum Unterschrift

Für eine sofortige Erledigung bedanke ich mich und verbleibe
mit freundlichen Grüßen

Gekauft bei:

Bitte Prüfnummer von rückseitigem Kontrollbeleg hier angeben: ______________________________________________________________________________

Sehr geehrte Damen und Herren, hiermit bestelle ich die in der Zeichnung gekennzeichneten Ersatzteile:

No. Designation Color Dimensions Amount

Surname First Name

Street No.

Postal Code Town

Phone

Date Signature

I would like to thank you for processing this immediately and
remain. Yours sincerely

Purchased at:

Please specify inspection number from control receipt on the back here: _____________________________________________________________________

Dear Sir/Madam, I hereby order the spare parts identified in the drawing:

Nombre
N° Désignation Couleur Cotes pièces

Nom Prénom

Rue N°

Code postal Localité

Téléphone

Date Signature

Je vous remercie pour une régularisation immédiate et vous
prions d’agréer l’expression de mes sentiments les meilleurs.

Acheté chez:

Veuillez indiquer ici le numéro d’essai du justificatif de contrôle au verso: _____________________________________________________________________

Madame, monsieur, je vous commande par la présente les pièces repérées sur le dessin:

Nr. Benaming Kleur Afmeting Stuks

Naam Voornaam

Straat Nummer

Postcode Plaats

Telefoon

Datum Handtekening

Voor een omgaande afwikkeling dank ik u en verblijf met 
vriendelijke groet

Gekocht bij:

Gelieve het controlenummer op het controle-attest op de ommezijde hier  te vermelden: _________________________________________________

Geachte dames en heren, hierbij bestel ik de in de tekening aangeduide reserveonderdelen:
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moisten seal

I.

Pos. 10.1

View from inside

50mm

II. III.
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8,5mm

Pos. 10.4Pos. 10.5

Pos. 10.1

Pos. 10.2

Pos. 11

Option 2 with foot.

Pos. 16

Option 1 with Silicone wedge.
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m
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only install foot when
distance between
glass and floor
>3,5mm.
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Ø 5 mm

I.

Pos. 11

II.

Please note:
Drill only 3mm deep.

Pos. 10.7

III.

Pos. 10.2

Pos. 19 Pos. 10.9

IV.

Pos. 18

Pos. 10.8

Pos. 11

Select correct seal
for glass thickness.

Pos. 10.4 Pos. 10.5

VI.

Pos. 5

Pos. 10.8

Pos. 18

Pos. 19
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Kontrollbeleg
Control Receipt

Justificatif de contrôle
Controle-attest

Dieses Produkt wurde auf Vollständigkeit kontrolliert
und qualitätsgeprüft durch unsere Prüfstelle.

This product has been inspected for completeness and has had
a quality check carried out by our inspection department.

Ce produit a été contrôlé au niveau de son intégrité
et de sa qualité par notre centre d’essais.

Dit product werd op volledigheid en kwaliteit door onze
controledienst getest.

Prüfnummer / Inspection number / Numéro d’essai / Controlenummer

____________________________________________________________

Sollte trotz unserer Kontrollen ein berechtigter Anlass zur Reklamation bestehen
(vgl. Hinweise im Garantie-Pass), senden Sie bitte den Kontrollbeleg mit ausgefüllter Bestellung an:

If a justified reason for a complaint exists despite our checks (cf. notes in warranty pass)
please forward the control receipt together with the completed order to:

Si vous avez un motif justifié de réclamation malgré nos contrôles (voir indications figurant dans le passeport de
garantie), vous voudrez bien remettre le justificatif de contrôle avec la commande remplie à l’adresse suivante:

Indien ondanks onze controles een gerechtvaardigde aanleiding tot reclamatie bestaat (cfr. de richtlijnen
in de garantiepas) dient u het controle-attest met een ingevuld bestelformulier te sturen naar:

Dusch-Infos
Service-Stelle
Lockweg 81

59846 Sundern
Deutschland / Germany / Allemagne / Duitsland

Allgemeine technische Probleme: Tel. +49 (29 33) 90 21 36
Fax +49 (29 33) 90 21 49

Ersatzteilbestellung: Tel. +49 (29 33) 8 36-0
Fax +49 (29 33) 8 36-200

Telefonzeiten: Mo-Fr 8.00-12.00 Uhr
E-Mail: hotline@duschtec.de
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IMPEY UK Ltd, Conquest Business Park
          Cad Road, Old Way, Ilton
             Somerset, TA19 9EA

              Tel:  01460 256080
              Fax: 01460 259800
       Email: info@impey-uk.com
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